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This is in response to your inquiry regarding a complaint against a
member of the Chattanooga Association of REALTORS®, Inc. Thank
you for contacting our office, and we are indeed sorry that you have
had a problem.

It is the policy of the Chattanooga Association of REALTORS®, Inc.
not to attempt to resolve legal claims against members. This position
is taken because the Association has no judicial authority. Thus, you
should not look to the Board for any assistance on legal claims you
might have against a member.

Nor does the Association have jurisdiction over the member’s license
as a broker or affiliate broker. This is under the Tennessee and
Georgia Real Estate Commission’s supervision.

However, the Board is empowered to investigate any charges of
unethical conduct against its members. Accordingly, if you wish to
file a formal complaint that would charge a REALTOR® with
unethical conduct, I am enclosing a complaint form and narrative
summary(s) which must be filled out for each Article you feel has been
violated. Please include all documentation that is pertinent to your
complaint. If filed, your complaint will be submitted to a Grievance
Committee to determine if sufficient evidence exists to merit a formal
hearing before the Professional Standards Committee. The hearing
panel will not make an award of money in an ethics complaint,

Sincerely,
CHATTANOOGA ASSOCIATION OF REALTORS®, INC.

rscee, U Pyl

Frances M. Ryder
Executive Officer
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Chattanooga Association of REALTORS®
2963 Amnicola Highway
Chattanooga, TN 37406
ETHICS COMPLAINT

To the Grievance Committee of the Chattanooga Association of REALTORS®

Filed ,20
Complainant(s) Respondent(s)
Complainant(s) charge(s):
An alleged violation of Article(s) of the Code of Ethics or other

membership duty as set forth in the bylaws of the Association in

Article, Section
and alleges that the above charge(s) (is/are) supported by the attached statement, which is signed
and dated by the complainant(s).

This complaint is true and correct to the best knowledge and belief of the undersigned and is filed
within one hundred eighty (180) days after the facts constituting the matter complained of
could have been known in the exercise of reasonable diligence.

I (we) declare that to the best of my (our) knowledge and belief, my (our) allegations in this
complaint are true.

Are the circumstances giving rise to this ethics complaint involved in civil or criminal litigation
or in any proceeding before the state real estate licensing authority or any other state or federal
regulatory or administrative agency?

D Yes |:| No

1 understand that should the Grievance Committee dismiss this ethics complaint in part or in total,
that I have twenty (20) days from my receipt of the dismissal notice to appeal the dismissal to the
Board of Directors.

Complainant(s):
Type/Print Name Phone Signature
Type/Print Name Phone Signature
Type/Print Name Phone Signature

Address



CHATTANOOGA ASSOCIATION OF REALTORS®, INC.
2963 Amnicola Highway
Chattanooga, TN 37406 (423)698-8001

ARTICLE SPECIFIC COMPLAINT AND NARRATIVE SUMMARY
(Attached to Ethics Complaint)

COMPLAINANT
RESPONDENT
ARTICLE VIOLATION
On or about , RESPONDENT violated this article by:

(List the specific conduct that supports the allegation, stating the time, dates and all relevant facts.
The hearing panel will not make an award of money, that is properly the subject of an arbitration
hearing.)

Complainant’s Signature Date

PLEASE USE AS A SEPARATE FORM FOR EACH ARTICLE



